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Chapter 1: General Provisions
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Article 1
To protect students' rights in learning, living, and education, and to foster campus
harmony, National Tsing Hua University (hereinafter referred to as "the University")
establishes the Student Grievance Committee (hereinafter referred to as "the Committee")
and formulates this NTHU Regulations for Student Grievance (hereinafter referred to as
"the Regulations") in accordance with Article 33, Paragraph 4 of the University Act and
Article 25 of the National Tsing Hua University Bylaws. The purpose of the Regulations
is to establish a student grievance system that safeguards students' rights and interests.
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Article 2
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Students, the Student Association, and other related student self-governing organizations
(hereinafter referred to as "the Grievant") who believe that any disciplinary action, other
measure, or decision made by the University is unlawful or inappropriate and has thereby
infringed upon their rights or interests, may file a grievance with the Committee in

accordance with the Regulations.

When special education students, or their guardians or legal representatives believe that
the student's rights to education (including learning, guidance, support services, or other
related entitlements) have been infringed, they shall file a grievance with the Committee

in accordance with the Grievance Procedures for Students with Special Needs and Young
Children.

"Students" in the preceding paragraphs is defined as follows:

1. Individuals who hold student status at the time the University imposes a disciplinary
action, other measure, or decision.

2. Individuals who petition for relief against the disposition of the reconsideration
pursuant to Article 39, Paragraph 1, Subparagraph 3 of the Gender Equity Education
Act.

3. Individuals who petition for relief against the final substantive handling pursuant to
Article 46, Paragraph 3 and Article 48 of the Guidelines for Prevention of Campus
Bullying.

4. Other individuals as specified in the University’s Academic Regulations and related

provisions.
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Article 3

The Committee consists of 13 to 17 members. Student Members shall serve a one-year
term and shall be recommended by student self-governing organizations. Two male and
two female students shall be recommended, with at least one graduate student and one
undergraduate student included. Teacher Members shall serve a two-year term. Upon
expiration of a term, the respective college and Tsing Hua College shall each nominate
one male and one female teacher. The President shall appoint teacher members from
among the nominees. Each college and Tsing Hua College shall have one representative
on the Committee. The aforementioned members shall additionally elect experts in the
fields of law, education, and psychology to serve as members, thereby forming the
Committee. Among the members, teachers who do not currently hold administrative
positions shall constitute no less than one-half of the total membership. Members of any
single gender shall account for at least one-third of the total membership. Furthermore,
at least one member shall possess experience in counseling international students.
Individuals who serve on the Student Awards and Disciplinary Committee, or who are
responsible for decisions and investigations regarding student rewards and punishments,
shall not serve as members of the Committee. In cases involving grievances filed by special
education students, the Committee shall appoint at least two additional members related
to special education needs, who shall be external special education scholars or experts,
representatives of special education parent organizations, or other professionals related

to special education.

The Chairperson of the Committee shall be elected by and from among the members,

and shall serve a one-year term.

The administrative affairs of the Committee shall be supported by the Office of the
Secretary.
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The Grievant may file a grievance with the University regarding the same matter only

once.
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Article 5
Students, the Student Association, and other related student self-governing organizations
who are dissatisfied with the University’s disciplinary actions, other measures, or decisions
shall submit a written grievance to the Committee within 30 days from the day following

the date of receipt of the said action, measure or decision.

If the Grievant fails to submit a grievance within the prescribed period due to force
majeure, they may apply in writing to the Committee for acceptance of the grievance
within 10 days after the cause ceases to exist, stating the reasons for the delay. However,

if more than one year has passed since the expiration of the original deadline, the

grievance shall not be accepted.
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Article 6

The grievance letter shall specify the Grievant’s name, student ID number, department
and address, as well as the facts and reasons for the grievance and the remedy sought. The

format of the grievance letter as attached. Relevant supporting documents shall also be

enclosed.
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Chapter 4 Grievance Deliberation
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Article 7

R PES RS L T
B ooz TS F;wlfgﬁ A %

Fo AT PR A S p AL

The Committee shall complete its deliberation within 30 days from the day following the
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date of receipt of the grievance letter. If necessary, the period may be extended once only,
for no more than two months, and the Grievant shall be notified of the extension.
However, grievance cases involving expulsion, dismissal from enrollment, or similar
sanctions shall not be subject to extension.

If the Committee finds that the grievance letter does not comply with the Regulations but
is correctable, it shall notify the Grievant to make the necessary corrections within seven
days. The time taken for corrections shall be excluded from the overall deliberation period.
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Article 8

The Committee's meetings shall be held in private. However, the Committee may notify
the Grievant, related parties, and representatives from the unit which imposed the
disciplinary actions, measures, or decisions to attend the meeting to provide explanations
or to express their opinions through other means. If a grievance case requires
investigation or on-site inspection, the Committee may, by resolution, establish an

investigation task force, which shall, in principle, consist of three to five members.
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Committee members with a conflict of interest in a grievance case shall voluntarily recuse

themselves and shall not participate in the deliberation.

If there are specific facts sufficient to indicate a likelihood of bias on the part of a
Committee member in a grievance case, the Grievant may request the recusal of the
member by stating the facts and reasons in writing. The Committee shall review and
decide on the request. The member whose recusal is being requested may submit a written

statement but shall not participate in the decision-making process.

If a Committee member as referred to in Paragraph 1 fails to voluntarily recuse
themselves, and no recusal request is made by the Grievant, the Committee shall, on its

own authority, order the member to recuse.
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Article 10
Once a grievance is filed, the Grievant may request to withdraw it before delivery of the
grievance decision document. During the deliberation period, the Committee may
recommend that the unit which imposed the disciplinary actions, measures, or decisions

temporarily suspend its enforcement.
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Article 11
If the Committee’s deliberation decision on a grievance case, in whole or in part, is
premised upon the existence or non-existence of certain legal relations to be determined
in an administrative appeal or lawsuit, the Committee may suspend its deliberation until
the conclusion of such administrative appeal or lawsuit and shall notify the Grievant of
the suspension in writing. Once the cause of suspension ceases to exists, the Committee
shall resume deliberation upon notification from the Grievant, the school that imposed
the original measure, or upon its own awareness that the cause of suspension has ceased

to exist, and shall notify the Grievant in writing.

The provisions of the preceding paragraph shall not apply to grievance cases involving
disciplinary actions such as expulsion, dismissal from enrollment or other sanctions which

may alter a student's status and impair their educational opportunities.
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Article 12

Committee members shall attend meetings in person. Meetings require a quorum of at
least one-half of all Committee members. Deliberation decisions require approval by at
least two-thirds of the attending members, while resolutions on other matters require

the approval of more than one-half of the attending members.
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Article 13

In grievance cases involving expulsion, dismissal from enrollment, or similar sanctions,
the University shall, prior to the finalization of the deliberation decision, allow the
student to submit a written application to continue enrollment in accordance with the

University’s Academic Regulations or other applicable regulations.
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Article 14
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The course enrollment, grading, and disciplinary actions of students who continue their
studies in accordance with the previous Article shall be handled in accordance with the

regulations applicable to enrolled students, except for the issuance of a graduation

certificate.
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Chapter 5 Deliberation Decision
@%ﬂﬁmﬁgﬁﬁﬁiﬁiié\iﬁ~£d§m*’%%z£ﬂi@ﬁ
e TEEC VIS RE NS SRS 3 REEY LR
ol SR H
WIHEFRATI I RES L NES - AN L4 ERT ;\.2 PR 2RIk
AT 2 FeAT N e

Article 15

The grievance decision document shall include the main text, facts, and reasons. For
grievances that are not accepted for review, a grievance decision document shall still be
issued, which may omit the factual section. The grievance decision document shall be

delivered to the Grievant and the unit which imposed the disciplinary actions, measures,

ot decisions.

The grievance decision document referred to in the preceding Paragraph shall also
specify, in accordance with Article 18, Paragraph 1 or Article 19, the remedies available

for contesting the grievance deliberation decision.
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Article 16

When a grievance decision is rendered by the Committee and reported to the President

for approval, the unit which imposed the disciplinary actions, measures, or decisions
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shall be notified. If this unit considers the decision is to be in violation of laws or
impracticable , it shall, within 30 days, submit a written report to the President stating
the specific facts and reasons, with a copy forwarded to the Committee. If the President
deems the report justified, the case may be returned to the Committee for
reconsideration. Such reconsideration may only be granted once. Once the grievance

decision has been approved, the University shall execute the decision accordingly.
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Article 17

Grievance cases involving expulsion, dismissal from enrollment, or similar sanctions

which are upheld after deliberation, shall be handled in accordance with the following

provisions:

1. The end date of study indicated on the certificate of study shall be the date on
which the original disciplinary action was imposed.

2. A certification of credits may be issued for courses completed during the grievance
period.

3. Male students shall be listed in the “Register of Students Whose Grounds for
Postponement of Military Service Have Been Removed” within 30 days from the
date on which the grievance decision becomes final.

4. Refunds shall be processed in accordance with Article 8 of the Regulations
Governing the Collection of Fees from Students by Junior Colleges and Institutions
of Higher Education and Article 15 of the Regulations Governing the Collection of
Tuition and Miscellaneous Fees by Junior Colleges and Institutions of Higher
Education.
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Article 18

If the Grievant is dissatisfied with the Committee’s grievance decision regarding an

administrative sanction imposed by the University, they may submit a written pleading for
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administrative appeal to the University for transfer to the Ministry of Education within 30

days from the day following the date of receipt of the grievance decision document.

Upon receiving the administrative appeal pleading, the University shall promptly
prepare a written response and submit it, along with the necessary supporting documents,

to the Ministry of Education.

If the Grievant directly files an administrative appeal with the Ministry of Education
regarding an administrative sanction imposed by the University without first exhausting the
University’s grievance procedure, the case shall, in accordance with the Ministry of
Education's regulations, be referred back to the University for processing under the student

grievance procedure.
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Article 19

If the Grievant is dissatisfied with the Committee’s grievance decision regarding the
disciplinary actions, other measures, or decisions imposed by the University that do not
constitute administrative sanctions, they may seek judicial relief by filing a lawsuit in

accordance with applicable laws .
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Article 20

If the University's original expulsion, dismissal from enrollment, or similar sanctions is
revoked by a grievance decision, an administrative appeal ruling, or a judgement in
administrative litigation, and the student is unable to resume studies in a timely manner
due to exceptional circumstances, the University shall provide assistance to facilitate re-
enrollment. For draftees who are unable to return to study due to military service, their
student status shall be retained, and the University shall assist them in resuming their
studies with priority after discharge. The period of absence prior to re-enrollment may

be retroactively processed as a suspension of study.
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Article 21

All documents related to the grievance case shall be compiled into a dossier by the
Office of the Secretary and archived after the case is closed. Access to the dossier shall

be limited to the President of the University and the Chairperson of the Committee,
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except where either is a party to the case, in which event they shall not be permitted to

access it.
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Article 22
Members of the Committee shall maintain confidentiality regarding all deliberations,

voting, and individual opinions expressed within the Committee.
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Chapter 6: Supplementary Provisions
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Article 23
Grievances arising from campus gender-related incidents or campus bullying shall be
handled in accordance with the relevant provisions of the Gender Equality Education Act

and the Guidelines for Prevention of Campus Bullying.

Matters not covered under the Grievance Procedures for Students with Special Needs and
Young Children, as referred in Article 2, Paragraph 2, shall be governed by the relevant
provisions of the Regulations.
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Article 24
The Regulations are drafted by the Committee, approved by the University Council,

and submitted to the Ministry of Education for approval before implementation.
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